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“Ideas are useless unless used.
The proof of their value is
their implementation.
Until then they are in limbo.”

(Levitt, 1963)
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THE WAY IN WHICHYOU MAKE MONEY.

@ English (International) ~  Specialoffers  Buy Credit SIgnln

DED Upgrade
cn ] e
7 Skype

} Premium
" unlimited®

Features GetSkype Prices Accessories Business Support

Smiles are better in
HD

Pop a HD webcam on your
laptop and your friends will see
you in glorious HD.

" See all HD webcams

Where is the person you want to call?

Popular calling destinations

=38l Australia - China
Rl from: 0.9¢/min’ from: 0.9¢/min’

(1c/min ind VAT) (1c'min incl VAT)
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calling

See how little it costs to call phones with Skype

p View rates

United States
from: 0.9¢/min’
(1c/min incl VAT)

www.skype.com
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CONNECTIONS WITH OTHERS CREATE VALUE.

&xmmmmmmmmmmmammmm

daily deals. one day only. always free shipping. » find a store Weekly Ad GiftCards registries TargetLists ‘-4":om

back to college sale.

Save on stuff you need to make your new home yours.
college bedding | kitchen & dining | college bath | futons & sofa beds

bath
bedding

small stature, big style.

pome appinccen smart solutions
home décor for small spaces.

home improvement smart space furniture
-~

deals to fill your home.

all home deals
furniture deals
kitchen & dining deals

e —
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WHOLE
FOODS

RERLVRY
ERVIRG
ABOVT OV PROWCTS

BECIPES

ONLINE
OADERING
MISSION & VALUES
BLOG
S108¢ DEPERTMENTS
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ALIGNMENT OF YOUR TALENT AND ASSETS.

Jon our Mwimash Twitter chat as we think
outsde he typcal brunch beverage box with an
aray of Ful Deers and Ciders

This refreshing salad makes a delicious frst
COUrse Or side dsh 1or warm-weather meals

www.wholefoods.com
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SIGNATURE OR SUPERIOR METHODS FOR DOING YOUR WORK.

ZARA

SALE

WOMAN
TRF

MAN

APPS

L

BY/

FILMS

=

+INFO...

www.zara.com
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DISTINGUISHING FEATURES AND FUNCTIONALITY.

T

@ [searcH al

SHOP BY CATEGORY SHOP BY BRAND SHOP NEW PRODUCTS TP CART (0) YOUR ACCOUNT

HOME > COOKING & BAKING > FRUIT & VEGETABLE TOOLS > PEELERS > SERRATED PEELER

‘ Serrated Peeler
#1061242V1

OVERVIEW

Peel the skins off sippery and waxy fruits and vegetables with the
OXO Good Grips Serrated Peeler. Perfect for peeling tomatoes,
peaches, plums and more, the sharp, semraled, stainless steel blade
calches onto fruits and vegetables with ease and peels through their
skins effortlessly. The soft, comfortable handle cushions your hand
as you peel and is non-slip, even when wet.

&2 Email tem: - Price: $8.99
Facobook

D ooy (1

WWW.0X0.Ccom
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eREEMIENITARYS EROBUCTSANBDES ERV @)

BUILD YOUR SCION FINDADEALER 4 LOGIN

2013 FR-S » OVERVIEW

OVERVIEW COLORS & 3&0° GALLERY STANDARD FEATURES SPECIFICATIONS

BRINGING THE SPORT

RELEASE SERIES
CERTIFIED USED

PURE PRICE BUILD YOUR SCION FR-S

=

AONEE L COMPARE CARS

™
BeSpoke PRINT BROCHURE

PROMOTIONS
FIND A DEALER

VIDEOS/DOWNLOADS

SCION LIFESTYLE
CONCEPT CARS o ——— ;
THE HERITAGE

BLOG

SCION STORY

www.scion.com
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SUPPORT AND ENHANCEMENTS THAT SURROUND YOUR OFFERINGS.

* Order before 1pm PST for FREE Next Business Day shipping on all Clothing. Leam More *

24/7 Customer Service (800) 927-7671 Log In or Register My Account My Favorites Blogs

ZapPOS@ m S:Iv':cmm :hai::ﬂnq Both "

LOM I
ords, 1 full year It's always on the house m

EREDDySERVICE®

SEARCH BY: Size, Narrow Shoes, Wide Shoes, Popular Searches

SHOES CLOTHING BAGS & HANDBAGS AT HOME BEAUTY ACCESSORIES SHOP BY... WOMEN'S MEN'S KIDS'

ALPHABETICAL BRAND INDEX 2°* A* B* C* D* EB* F* G* H* 1I* )+ K*L*" M*" N* O°*P* Q°* R* S*T¢* U*" Ve W"* X+ Y+ 2

SHOP WOMEN'S

WOMEN'’S

Clothing
BOOTS
I

Sendels NEW ARRIVALS
Swimwear

SHOP NOW
Dresses
SHOP MEN'S
Clothing LAST CHANCE
Shoes SUMMER
Sandals SALE
Swimwear

SHOP NOW
Running Shoes
SHOP KIDS' =

is' Cloth lon
Ltz CREATE THE FOUNDATION FOR THE PERFECT FALL Fashi :
Boys' Clothing WARDROBE WITH MUST-HAVE DENIM PIECES. LOOKBOOK
Girls' Shoes GET [T TOMORREIW m SUMMERAND
Boys' Shoes FREE RETURNS FALLLOOKS |
. HEGEE smwwA

NEW ARRIVALS

R — e

WWW.zZappos.com

©2012, andreas.larsson@design.Ith.se, junjin@zju.edu.cn


http://www.doblin.com
http://www.doblin.com
mailto:Andreas.larsson@design.lth.se
mailto:Andreas.larsson@design.lth.se

Lrouremai | vourpassword || VAUDATE | IS YOUR FIRST ORDER  Subscribe now

A ORDER YOUR CAPSULES THE COFFEE THE MACHINES THE CLUB ECOLABORATION OUR NEWS

RECYCLING CONTACT STORE LOCATOR BUSINESS SOLUTIONS ECOLABORATION ABOUT OUR COMPANY SITEMAP TERMS AND CONDITIONS BUSINESS ENQUIRIES

www.nespresso.com
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i

NEWS =+ COMPANIES =+

FEATURED

Don't forget your...passport!

Virgin announces Freefest
line-up

London 2012's sustainability
legacy

Virgin's aviation apprentice

RICHARD'S BLOG

Climate change is real

RICHARD'S BLOG + RED ROOM =+

Looking ahead to Rio 2016

I ——
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Find a Virgin company, Richard Branson's blog, awesome articles, the Red Room & more Search

Well done Team GB!

PEOPLE & PLANET + ENTREPRENEUR +

REPRESENTATION OF YOUR OFFERINGS AND BUSINESS.

L Search

VIRGIN + HISTORY =+

COMMUNITY ACTIVITIES

Climate change is real

u Why it's time to say bye to the tie
Richard Branson on what makes an
entrepreneur

HOT JOBS

Passenger Service Supervisor
Virgin Holidays

Passanger Service Agent
Virgn Holdays

Addiestone Retall Sales Manager
Virgn Holdays

See Al D

1048 Next )

VIRGIN ON TWITTER

T

www.virgin.com
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DISTINCTIVE INTERACTIONS YOU FOSTER

Wii

Wii is more

Wii is social and active entertainment
that brings the whole family together.
Power-up your family game night with the -
Wii™ system.

id/" "‘o _ '

Wii is great fun
right out of the box.

— ‘-

WWW.wii.com
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Customer
Engagement
T

sign in

for business for universitie

join! is zipcar for me? how it works find cars rates & plan

ready to hop
on board?

join zipcar

Cars by the hour or day are ready
when you are. Find a Zipcar »

_ refer friends, (‘
Escape Eduardo get mOO'lah.

www.zipcar.com
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Profit
Model

CONFIGURATIO
I D

J

TARGET.
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QQ International

WWW.Imagq.com Shanghai~ Signin new here?

Lifestyle %2 Classifieds Web Directory

QQ Internabow v

7 : &
",10.4,‘ "’ Sama

QQ International v 1.5m

o

bt A Love c_o'r‘-:idr:nv:-s f £y  Resove
. ~ QQI connects you to over 700 million Chinese QQ accounts and
Search Contacts j 'gi many of your favorite websites and useful tools. It's the best place
to stay in touch with friends and make new ones.
T = e Try it now!
A ~
~ e B » Friends [93/156] . D J : 3
= = v Acquantances [3/15] »” Post Wl
Clare [QQi Online ] ) (_p,a/ Download:
’\ must,..eat. .. .chocolate! gj > =
= g 0 for Mac
‘* Esra [QQi Onfine ] o —_—
Waiting for the sun :
78 x®
B Lost [ QQi Onfine ) Persoms Windows 7, Vista, XP Mac OSX
| /’ Living the ife : ' Last Update: 2012.8.21 Last Update: 2012.8.13
: g | RS Y Version 1.5 Version 2.1.3
3 Size: 39.0M Size: 28M

Groups

Munch the Chicken Wednesdays
-- Dining o Personal

Every Wednesday from Spm get Half A Chicke Aé‘ >l

n & Roaet Snudde for 100 RMRB. There Are gides
IO
Vincent Girardin Dinner L

-- Dining > Wine Tastin .

» Business

-~

Hosted by Ruby Red and Vincent Girardin’s Ma

www.tencent.com
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Welcome to Alibaba.com, Join Free | Sign In Buy *+ Sell v Community ¥+ My Alibaba v+ My Favorites Help ~

Shopping online?

Alibaba com’ Products ~ | Please input a keyword ST 1i#4J or Post Buying Requests

Global trade starts bare ™

Advanced Search

Sourcing Buy Buyitnow»

Welcome to Alibaba.com & Over 2 Ml SppterSieions T

A giobal marketplace for online

[V Safe and Simple Trade Solutions [V Order by Single Item or Lot
sourcing and shopping

[V Easily Access Verified Suppliers ® © [~ Minions of items at Wholesale Prices

For Buyers | For Suppliers '
ESCROW ) Service
Our Sourcing Place orEders cogﬁdgntly and securely
: via our Escrow Service
Sewlces v, Protects vour transactions
(i) Customized Sourcing [¥ Fast, easy & personalized service

g Y4 - et Linhiaced dientite reenlitios
@ SUW|QfASmm‘ Fair and unbiased dispute re Won

& Escrow Service Learn more »
£ Inspection Service

.
Join Alibaba.com Customized Sourcing Supplier Assessment row Service Inspection Service Buy It Now
Categories
. Best-Selling Electronics Sale “"E"Sf"f?f?,m

Agriculture >

This Week's Hottest Tech Trends & Onine P
Apparel > & oction

Shop now » o "
Automobiles & Motorcycles >
mm&?ﬂmm ) Source Outside China Best-Seling Electr SA¢ Green from Talwan
Computer

Source from Top Global sUpp"en Top Industries, Time-Tested Suppliers
Consumer Electronics >
Fashion Accessories > ' Stylish Dresses & Apparel Jewelry & Accessories Hot Reglone
Evenina Dress [ Thalland’ §£ Diamond Earrinas (11 and
—
www.alibaba.com
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@ Bulid Your Dreams

EV DM

Electric Bus

Charger

As BYD's first pure electric bus, the Electric Bus employs many advanced tect

Electric Bus is non-poliuting, and the

more power to supplement the Fe bé

~hem e

v

ttery. Also, the trip computer information to the driver to make the driver clear abou

Find a Dealer | ContactUs | Kj

| BYD Green Technology We Are BYD

ELECTRIC BUS INTRODUCTION

The Electric Bus is another masterpiece of BYD's in the field of

elecinfied transportation. The Electric Bus is 12 meters lor

the whoile gesign Is oriented around ease of custome
The specially designed in-wheel drive and the elec
makes the Electric Bus with low-floor and
ampie space to allow ea Syp
for

controlled air suspension

an bna - — The
pnger loading and uniocading ne

it windscreen oc s 2/3 of the front face of the bus for

maximum viewing and safety. The silver body with black side
c Bus an ele e the

ntenor boasts exquisite ad

windows gives the Ele

sstable leather seating for driver plus

ngh-quality red and black leather seats for passengers. Carefully

oin axpanance

angineered sound insulation for a quiter ¢

ologies developed by BYD itsell. For example, The “Fe" battery. used on
materials contained in the battery can be recycled. The solar cells installed on top of Electric Bus can supply

A every working condition while driving
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G E E l Y rorre Goely Workdwde Cortact Un Geooly Users L 2h 4 m

Goeely Insight Media Center Brand & Product Service & Support  Sclence & Innovation Human Resource

360 Demo  Configuration Video

Geely MK-CROSS

www.volvocars.com

Build your Volvo Find a Dealer

,' .\'_ % T -: I y -~ . »
i S _‘»ﬂ“ - . o .. SALES &
e~ I C60 SERVICES ]

e e e e

www.geely.com Explore

5 Things 1o know
Style Your XC70
The Gallery

360 Views
Which XC70
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Tetra Pak Global Site

Equipment & services Food categories Environment About Tetra Pak Contact
Customer products

MY SELECTION OF PACKAGES

TYPE

Ay

www.tetrapak.com
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Spotify Premium

- munm‘l

What's New Recommended Albums

History Records: America...

NS

We Are Humted

h Discover the hottest new music in the World right now.

Trending playlists among friends v Top tracks among friends

www.spotify.com
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] Electrolux

Bloctrolux is a giobal leader in housohold applances and applances for professional use, selling more than 40
MEEOn products 1O Cusiomans in more than 150 markets every yedr. The Company 0Cuses On INnNovarive products
that are thoughtfully dosigred, based on axtansive consumer Fsight, 1 moet the roal noods of consumers and
professionals.

UltraClean Washer —
washing with ultrasound

szoét‘:olux f— 'q |
, f'$

Webshop Newsrooms Brand Licensing

|

www.electrolux.com
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SUSTAINING
INNOVATION

AN INNOVATION THAT DOES
NI EEEREXS TING MARKE TS

DISRUPTIVE
INNOVATION

AN INNOVATION THAT
CREATES A NEW MARKET
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SUSTAINING INNOVATION AT P&G

Gillette
Fusion

PROGLIDE.

THINNER FINEF

www.gillette.com
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DISRUPTIVE INNOVATION AT P&G

NEW oy \ ——;
- Crest " Cr o

nnnnnnnn

" HITE .w' HITE

HITESTRIPS.
WHITESTRIPS. e

NO SLIP TECHNOLOGY
/(&WMSEAL. .

NO SLIP TECHNOLOGY

® » Gr
-4 FA'

——

-
-—-—

. h e
v, @ 2 HOUR EXPRESS

NOTI(EABLY WHITER TEETHIN 2 HOURS
' ‘ PPLY
RESULTS THAT LAST 3 MONTHS * 12 MONTH SU
SVl A -
FE DENTAL WHITENE - KTT/PACUETE BLANQUEADCR DENTAL
ENAMEL SAFE DENIAL IFHEEE :
a1t wiTH 1 UPPER AND 1 OWERSIRE
TMENT. . } " '\\"ll

www.crest.com
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AUDI Q7 2008

AUDFO7AZICEE

SUSTAINING INNOVATION AT AUDI

www.netcarshow.com
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[ATA

DISRUPTIVE INNOVATION Al

www.tatanano.com
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INNOVATION

FOR EMERGING MARKETS (BOP)

Exhibit 1: The World Economic Pyramid

Annual Per Capita Income* Population in Millions
More Than $20,000 1 75-100
$1,500-$20,000 2&3 1,500-1,750

Less Than $1,500 FA 4,000

* Bazed on purchasing power parityin US.$
Source: U.N. World Davelopment Reports

Doing well by doing good.

Prahalad & Hart, 2002
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M-PESA, KENYA (MOVIE)

http://www.safaricom.co.ke/

©2012, andreas.larsson@design.ith.se, junjin@zju.edu.cn


http://www.doblin.com
http://www.doblin.com
mailto:Andreas.larsson@design.lth.se
mailto:Andreas.larsson@design.lth.se

DEI, INDIA (MOVIE)

International Development
Enterprises India

(IDEI)

‘ The Ashden Awards
for sustainable energy

http://www.ashden.org/winners/IDEIO9
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REVERSE INNOVATION AT GE HEALTHCARE

3

https://vscan.gehealthcare.com/en-emea/gallery/a-quick-look-at-vscan-europe
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FEERS EIINNOVATION AT GATORABIE

www.gatorade.com
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E-BIKES/SCOOTERS
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KEY TAKEAWAYS

| INNOVATION: SU

@@=l

INTRODUCTION OF SO

UL

MIETIHIN

G NEW

2. DIFFERENT TYPES OF INNOVATION

3. DIFFERENT INNOVATION AMBITIONS

B @GN @IFNEGLHECTHISEECINIC @
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* Christensen, C. M. 1997. The Innovator's Dilemma: When New Technologies Cause Great
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